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UPDATE

Added additional cost to the awarded vendors (Linguistica International) for written
document translation services.

CONTRACT TO FURNISH: WRITTEN DOCUMENT TRANSLATION AND
TELEPHONIC INTERPRETATION SERVICES

CONTRACT PERIOD: 11/01/2014 — 10/31/2019
SOLICITATION: 5400008265

To access the original solicitation, amendments and award documents, go to the contract “Landing Page” at:
http://webprod.cio.sc.gov/SCSolicitationWeb/contractSearch.do?solicitnumber=5400008265

These services are for translation of core languages into American English and from American English into the core
languages. (See listing of core languages below.)

WRITTEN DOCUMENT TRANSLATION SERVICES
Contractors must be able to provide translation services for at least 95% of the following core languages as well as all
other languages provided by the contractor. Core languages are as follows:

Akan Albanian Ambharic Arabic (Mostly Standard Literary)
Bengali Bulgarian Burmese Cantonese (All Variants)
Chin Chinese (All Variants) Dutch Farsi

French German Greek Guijarati

Haitian Creole Hebrew Hindi Italian

Japanese Karen Khmer (Cambodian) Korean

Kurdish Laotian Latvian Mandarin (All Variants)
Mixteco Nepali Portuguese (All Forms) Punjabi

Russian Slovak Somali Spanish

Swahili Tagalog Thai Tigrinya

Turkish Ukrainian Urdu Vietnamese

TELEPHONIC INTERPRETATION TRANSLATION SERVICES

Vendor must be able to provide telephonic interpretation services for the following core languages: NOTE- Additional
languages may be added as needed.

Akan Albanian Ambharic Arabic
Assyrian Bengali Bulgarian Burmese
Cantonese Chin Chinese Czech
Dutch Farsi Finnish French
Fukienese German Greek Gujarati
Haitian Creole Hindi Ibo Italian

Japanese Karen Khmer (Cambodian) Korean
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Kurdish Kurmanji Laotian Mandarin

Mixteco Nepali Portuguese Punjabi

Romanian Russian Serbian Slovak

Somali Spanish Swabhili Tagalog

Thai Tigrinya Toishanese Turkish

Ukrainian Urdu Vietnamese Wolof

Rare languages — Vendors should locate interpreters who can provide services for these languages:

Hmong
Kirundi
Kanjobal

AWARDED VENDORS:

AVAZA LANGUAGE GLOBAL ALL GLOBAL LINGUISTICA
SERVICES INTERPRETING SOLUTIONS INTERNATIONAL

CORPORATION NETWORK, INC INTERNATIONAL
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VENDOR: AVAZA LANGUAGE SERVICES CORPORATION

5209 LINBAR DR, STE 603
NASHVILLE, TN 37211

CONTACT PERSON: MINH NGUYEN

TELEPHONE NUMBER: (615) 364-2600

FACSIMILE NUMBER (615) 810-8506

VENDOR NUMBER: 7000194084

F.E.ILN.: 27-3513953

CONTRACT NO.: 4400009471
Item Description U/M Unit Price
00005 | Telephonic Interpretation Services — Spanish Min $0.49
00006 'IC'):IEIphonic Interpretation Services - All Other Min $0.50

Languages

*Offers all languages except:
Chinese, & Khmer (Cambodian)
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VENDOR: GLOBAL INTERPRETING NETWORK, INC

14417 CHASE ST, STE 392
PANORAMA CITY, CA 91402

CONTACT PERSON: HECTOR FUENTES
TELEPHONE NUMBER: (818) 510-4737
FACSIMILE NUMBER (818) 510-4739
VENDOR NUMBER: 7000209031
F.E.LLN.: 26-0300509
CONTRACT NO.: 4400009472
Item Description U/M Unit Price
00005 | Telephonic Interpretation Services — Spanish Min $0.49
Only
00006 | Telephonic Interpretation Services - All Other Min $0.68
Languages

*Offers all languages except:
Chin, Chinese, & Kurmaniji,
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VENDOR: ALL GLOBAL SOLUTIONS INTERNATIONAL
P.O. BOX 3634
LANTANA, FL 33465
CONTACT PERSON: ALEXANDRE MONOT
TELEPHONE NUMBER: (561) 889-6488
FACSIMILE NUMBER (530) 658-4882
VENDOR NUMBER: 7000214724
F.E.LLN.: 04-3731850
CONTRACT NO.: 4400009473
Item Description U/M Unit Price
00001 | Written Document Translation for documents Ea $20.00
350 words or less — Spanish Only
00002 | Written Document Translation for documents Ea $20.00
exceeding 350 words — Spanish Only
Cost for additional words in excess of 350 Per $.09
(Price per document = flat rate + $.09 per word | Word
in excess of 350 words)
00003 | Written Document Translation for documents Ea $25.00
350 words or less — All Other Languages
00004 | Written Document Translation for documents Ea $25.00
exceeding 350 words — All Other Languages
Cost for additional words in excess of 350 Per $.12
(Price per document = flat rate + $.12 per word | Word
in excess of 350 words)
00005 | Cost for additional pages/words — Spanish Only | Per $.09
(as described in item 2 above) Word
Cost for additional pages/words — All Other Per $.12
Languages (as described in item 4 above) Word
Cost per Page for Desktop Publishing-if Per $10.00
requested the document will be formatted using | Hour
desktop publishing services to make the
document look like the original and may include
graphic files

*QOffers all languages
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VENDOR: LINGUISTICA INTERNATIONAL

8819 S REDWOOD RD STE D
WEST JORDAN, UT 84088

CONTACT PERSON: SABRINA MORALES

TELEPHONE NUMBER: (866) 908-5744

FACSIMILE NUMBER (801) 262-4622

VENDOR NUMBER: 7000196926

F.E.I.N.: 45-2767932

CONTRACT NO.: 4400009474
Item Description U/M Unit Price
00001 | Written Document Translation for documents Ea $28.00

350 words or less — Spanish Only

00002 | Written Document Translation for documents Ea $60.00

exceeding 350 words — Spanish Only

00003 | Written Document Translation for documents Ea $35.00

350 words or less — All Other Languages
00004 | Written Document Translation for documents Ea $75.00

exceeding 350 words — All Other Languages
00005 | Rush Jobs 24 Hours — All Languages Ea 10% Increase Per Job
New | Rush Jobs 48 Hours — All Languages Ea 5% Increase Per Job
00006 | Cost per Page for Desktop Publishing-if Per $35.00

requested the document will be formatted using Hour
desktop publishing services to make the
document look like the original and may include
graphic files

*Offers all languages
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